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To perform a full controller download, follow the next steps:

1. go to Event Monitoring
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2. Click Download button in upper left corner
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3. Following window should appear. If the window is not showing up, refresh the page.

Technical Bulletin 011 1



2 Controller Download - Windows Internet Explorer E‘ﬁﬁw

"" Controller Download

Selected Device] site V| @ site 1 O Controller

SELECT HARDWARE CONFIGURATION DATA TO INCLUDE

[ controller O Inputs
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4. Switch Site/Controller option to Controller. You will get list of controllers in dropdown list.
{2 Controller Download - Windows Internet Explorer Elﬁu

"" Controller Download

Selected Device:| controllert Vlo site [| ® controller

SELECT HARDWARE CONFIGURATION DATA TO INCLUDE

- - .

5. Select what you want to download:
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[ @ Controller Download - Windows Internet Explorer E‘ﬁu
e ————————————————————___________ |

Ml * controller Download |

Selected Device:| controllert hd | O site / ® Controller

SELECT HARDWARE CONFIGURATION DATA TO INCLUDE

[ controller Inputs
Readers/Doors Outputs
Elevators Oan

SELECT HARDWARE CONFIGURATION DATA TO INCLUDE

Cardholder Data Holidays
Access Levels & Policies Date/Time
Time Periods Al

oomion

Note: it you do not have a very strong network connection to hardware don’t check

Controller option. This may bring your controller to inoperable state.
[ @ Cantroller Download - Windows Internet Explorer Elﬂu1
e ———————— |

N 4 Controller Download |

Selected Device:| controllert hal | O site / ® Controller

SELECT HARDWARE CONFIGURATION DATA TO INCLUDE

[ controlter Inputs

Readers/Doors Qutputs
Elevators COan

6. Click Download Now button. Download will start.
7. Make sure that all configuration was successfully downloaded
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Current Threat Level:m System Cardholder = Event Hardware System Reports = Historical Maps | External

Administration  Data Monitoring = Configuration = Configuration Log Systems

22 Millenium Xtra 2 Logged User:admin Time Online: 0559 Base Online: 2056

g Events/Alarms %  Cardholder's “"\ Operator | 4 Controller % Image @ Event Monitor
Display M Data =D 4 ot 7 Configuration

Control |/ Download »"% Verification

View Alarms (3) Enable Image Verification m

Time ~ Category Name Status Origin

6/11/2014 2:57:15 PM GMT -03:00 Controller controllerl Completed Access Levels download = |
6/11/2014 2:57:15 PM GMT -03:00 Controller controllerl Completed Time Period download

6/11/2014 2:57:14 PM GMT -03:00 Controller controllerl Completed Reader download

6/11/2014 2:57:12 PM GMT -03:00 Controller controllerl Completed Holiday download

6/11/2014 2:57:12 PM GMT -03:00 Controller controllerl Completed Inputs download

6/11/2014 2:57:12 PM GMT -03:00 Controller controllerl Completed Date and Time download

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl Starting Cardholders download

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl No Cardholders download necessary

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl Starting Time Periods download

6/11/2014 2:57:11 PM GMT -03:00 Controller controlleri Starting Access Levels download

6/11/2014 2:57:11 PM GMT -03:00 Controller controlleri Starting Elevators download

6/11/2014 2:57:11 PM GMT -03:00 Controller controlleri No Elevators download necessary

6/11/2014 2:57:11 PM GMT -03:00 Controller controlleri Starting Reader download

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl Starting Inputs download

6/11/2014 2:57:11 PM GMT -03:00 Controller controlleri Starting Time Periods download

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl Starting Holidays download

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl Completed Time Period download

6/11/2014 2:57:11 PM GMT -03:00 Controller controllerl Starting Date and Time download r
6/11/2014 2:57:11 PM GMT -03:00 Input inputl Violation

5/?1,’2014 2:57:11 PM GMT -03:00 Input input2 Violation ] '
1 r
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