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Technical Bulletin
Title: How to Reset a Site Control Unit (SCU)

Contents: If an SCU was previously connected to a different system or if the Site Name changes in the
software, the SCU must be purged before it will be able to communicate with the server. This document
explains how to purge and reset the SCU.

Procedure:

1. If the SCU is powered up, disconnect the power by unplugging the J5 connector:
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2. Using a paper clip or a short length of wire, short pins 16 and 32 of the U3 chip. Make sure you
are making contact with both pins and hold in place for 10 seconds:
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3. Restore power to the SCU by reconnecting the J5 connector.
4. Once communication is restored between the server and SCU, perform a full site update.
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